
Day 1

8:00 AM - 8:15 AM Registration/Check In
8:30 AM - 8:45 AM Opening Remarks - Chris Roach
8:45 AM - 9:30 AM Session 1 - Backflow 101 w/ Steve Fox
9:30 AM - 10:15 AM Break with Vendors - Exhibit Opens

10:15 AM - 11:00 AM Session 2 - Mark Inman - Customer Service
11:00 AM - 11:45 AM Session 3 - Mike Leuck - Digital vs Analog Gauges
11:45 AM - 12:15 PM Break with Vendors
12:15 PM - 1:15 PM Lunch

1:15 PM - 2:00 PM Session 4 - Jim Purzisky - Trained, Certified: What Else Could I Possibly Need
2:00 PM - 3:00 PM Break With Vendors
3:00 PM - 3:30 PM Session 5 - NC/SC Program Updates - Mark Bullins / Steve Fox 
3:30 PM - 4:00 PM Board Elections / Voting Results
4:00 PM - 4:30 PM Kahoots - Test your Backflow Knowledge
5:00 PM - 6:00 PM Networking Social 

Day 2
8:00 AM - 8:45 AM Session 6 - Chip Matthews - WSSC
8:45 AM - 9:45 AM Break with Vendors
9:45 AM - 10:30 AM New Product Showcase from Sponsors

10:30 AM - 11:15 AM Closing Remarks / Door Prizes

Steve Fox - Moderator


